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Contact: Julie Zientek
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Licensing Act Sub-Committee
Agenda

Date: Tuesday, 27th August, 2019
Time: 2.00 pm
Venue: Committee Suite 2/3 - Westfields, Middlewich Road, Sandbach, 

CW11 1HZ

The agenda is divided into 2 parts. Part 1 is taken in the presence of the public and press.
Part 2 items will be considered in the absence of the public and press for the reasons
indicated on the agenda and at the foot of each report.

It should be noted that Part 1 items of Cheshire East Council decision making and 
Overview and Scrutiny meetings are audio recorded and the recordings will be uploaded to 
the Council’s website.

PART 1 – MATTERS TO BE CONSIDERED WITH THE PUBLIC AND PRESS PRESENT

1. Appointment of Chairman  

To appoint a Chairman for the meeting.

2. Declarations of Interest  

To provide an opportunity for Members and Officers to declare any disclosable 
pecuniary and non-pecuniary interests in any item on the agenda and for Members to 
declare if they have pre-determined any item on the agenda.

3. Application for a Review to the Premises Licence at Symposium, 70a Grove 
Street, Wilmslow SK9 1DS  (Pages 7 - 40)

To consider an application for a review of the Premises Licence for Symposium,
70a Grove Street, Wilmslow.

THERE ARE NO PART 2 ITEMS





CHESHIRE EAST COUNCIL

Procedure for Hearings – Licensing Act 2003

The Licensing Committee

The full Licensing Committee consists of fifteen elected Members of the Council. 
From this full Committee will be drawn sub-committees of three members to deal 
with licensing functions under the Licensing Act 2003. The Chairman and Vice 
Chairman of the Licensing Committee shall have the discretion to refer a matter up 
to a hearing of the full Licensing Committee.

Officers at Hearings

 The Committee Officer introduces all parties and records the proceedings 
 The Legal Adviser provides independent advice to the Members on legal 

matters and procedure.
 The Licensing Officer will introduce the matter and outline the application; 

the officer will also answer any questions Members may have.

PROCEDURE 

NOTE:      If the Sub-Committee has not already elected a Chairman, that will be the 
first item of business.

1 Chairman The Chairman will:
(i) call the matter to be considered
(ii) call for  any declarations of interest
(iii) ask all parties to introduce themselves
(iv) summarise the procedure to be followed at the hearing
(v) will consider any request made by a party for another 
person to appear at the hearing
(v) will advise the parties of any maximum period of time in 
which it has to present its case (if a maximum is imposed this 
shall be equal for all parties)

2 Licensing Officer Will introduce and summarise the application, highlighting 
areas of contention or dispute.

3 Committee Members May ask questions of the Licensing Officer

4 Applicant Will present his/her case, calling witnesses, as appropriate. 

(If necessary, applicant will produce any notices required by 
law.  Legal Adviser will draw attention to this if required.)



5 Responsible 
Authorities 

(who have made 
representations)

Each in turn may ask questions of the applicant, by way of 
clarification.

6 Other Persons 

(who have made 
representations)

To be invited to ask questions of the applicant, by way of 
clarification.

It is normal practice for a spokesperson only to speak on 
behalf of a group of residents.

7 Committee Members Each in turn may ask questions of the applicant.

8 Applicant May make a statement or ask his witnesses to clarify any 
matters which he feels are unclear, or may have been 
misunderstood.

9 Responsible 
Authorities

Will make their representations.

10 Applicant Or his representative or witnesses to ask questions of 
Responsible Authorities represented at the meeting, by way 
of clarification.

11 Other Persons 

(who have made 
representations)

May ask questions of the Responsible Authorities 
represented at the meeting, by way of clarification.

(Note:  This is not the point at which they should be 
stating their objections.)

12 Committee Members May ask questions of the Responsible Authorities 
represented at the meeting

13 Other Persons 

(who have made 
representations)

Those who have objected to the application will be invited to 
make observations on the application and present the 
bases of their objections. 

15 Applicant Or his representative or witnesses may ask questions of the 
other persons, by way of clarification.

16 Committee Members May ask questions of the other persons.

17 Chairman To invite both Responsible Authorities and Other Persons 
to make their closing addresses.

18 Applicant Or his representative will briefly summarise the application 
and comment on the observations and any suggested 



conditions.

19 Committee Will retire to consider the application.  The Committee may 
request the Legal Advisor to advise on legal issues. 

20 Committee Will return to give its decision, with reasons, which will be 
announced by the Chairman and subsequently confirmed in 
writing to the applicant and to all the parties that made 
representations.

In cases where a decision cannot be given at the end of the 
hearing, parties will be advised of the decision within five 
working days.

Notes

1. The hearing shall normally be held in public. There may be occasions on 
which the Committee find it necessary to exclude members of the press and 
public; any such decision will be taken on the basis that the public interest in 
doing so outweighs the public interest in the hearing, or that part of the 
hearing taking place in public.

2. The Chairman may require any person behaving in a disruptive manner to 
leave the hearing and may (a) refuse to permit that person to return, or (b) 
permit him/her to return only on such conditions as the authority may specify, 
but any such person may submit in writing any information which they would 
have been entitled to provide orally if they had not been required to leave.

3. Prior to the hearing each party shall have given notification and served 
documentation (eg statements of witnesses or reports of experts) as required. 
Late representations and evidence will only be considered with the agreement 
of all parties.

4. Anyone entitled to be heard may be represented by any person, whether or 
not that person is legally qualified.

5. Hearsay will be permitted but the Sub-Committee will be reminded to give it 
appropriate weight.

6. Due note shall be taken of the provisions of the Hearings Regulations 2005.

7. The Chair may, in the interests of expediency or convenience of the parties, 
vary the procedure from time to time, provided notice is given to the parties 
and the rules of natural justice are observed.



Summary of Procedure

1. Chairman appointed (if this has not been done previously). 

2. Chairman to call for declarations of interest and request that all parties 
introduce themselves.

3. Chairman summarises the procedure for the hearing

4. The Licensing Officer summarises the application

5. Applicant to present his/her case.

6. Applicant to be questioned by all parties (to clarify points only) following 
which, he/she can clarify any other matters which he/she feels may have been 
misunderstood when the application was presented. 

7. Applicant to be questioned by the Committee.

8. Responsible Authorities to make their representations following which they 
can be questioned by all parties by way of clarification.

9. Other Persons will be invited to present the bases of their objections, following 
which they can be questioned by all parties by way of clarification.

10.The applicant will be invited to sum up his/her case

11.Committee/Sub-Committee withdraws to make its decision 

12.Committee/Sub-Committee returns to announce its decision to all present. 



OFFICIAL

Licensing Act Sub Committee

Date of Meeting:  27 August 2019

Report Title: Application for a review to the Premises Licence at Symposium, 
70a Grove Street, Wilmslow, SK9 1DS

Senior Officer: Frank Jordan - Executive Director Places

1. Report Summary

1.1. The report provides details of an application for a review to the Premises 
Licence, under section 51 of the Licensing Act 2003 and outlines the 
evidence presented by the parties in relation to the review.

2. Recommendations

2.1. The Licensing Act Sub-Committee is requested to determine the application 
for a review of the Premises Licence by Cheshire Police, in respect of:

Symposium
70a Grove Street, Wilmslow, SK9 1DS

2.2. The Licensing Act Sub-Committee is requested to consider the review 
Application and any relevant representations and determine what steps, if 
any, it considers are appropriate to promote the Licensing Objectives.

2.3. Acting in the capacity of Licensing Authority, Members must seek to 
promote the Licensing Objectives. And where Members consider that 
matters have engaged one or more of the Objectives, they may exercise 
their discretion. The Licensing Objectives are:
 The prevention of crime and disorder
 Public Safety
 The prevention of public nuisance
 The protection of children from harm
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2.4. Members of the Licensing Sub-Committee are reminded that they may not 
exercise discretion in any case, merely because it considers it desirable to 
do so. Careful consideration should be given to the application and the 
evidence presented by the parties in relation to the review.

2.5. Finally, Members are also reminded that in determining the application, 
consideration also needs to be given to:
 The rules of natural justice
 The provisions of the Human Rights Act 1998

3. Reasons for Recommendations

3.1. The Licensing Act Sub-Committee has the power to determine this 
application in accordance with the provisions of the Licensing Act 2003 and 
the Council’s Constitution, and provide reasons why the recommendation/s 
has been made. Link your reasons into appropriate council policies and 
corporate objectives.

4. Other Options Considered

4.1. Not applicable

5. Background

5.1. The application was received by the Licensing Authority by Cheshire Police 
and sent out for consultation on the 10th July 2019. The application is to 
review a Premises Licence under section 51 of the Licensing Act 2003. 

5.2. The grounds for the review application are: 

• Prevention of Crime and Disorder
• Public safety

The full details of the grounds for the review are set out in the application at 
Appendix 1

5.3. A copy of the Premises Licence setting out the premises licence holder, 
Designated premises supervisor and conditions etc. is appended to this 
report at Appendix 2.

5.4. Within the prescribed consultation period in relation to the review, the 
Premises Licence Holder has submitted a statement in relation to the 
review application, a copy of the statement is attached at Appendix 3. 
Further discussions have been made between the Premises Licence holder 
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and Cheshire Police, the outcome of the discussion has resulted in an 
application from the Premises Licence Holder for a Minor Variation, to add 
conditions proposed by Cheshire Police to the premises licence. The 
application is still subject to consultation and has not reached the point 
whereby a determination of the application can be made at the time of 
writing. A copy of the proposed conditions for the Minor Variation 
Application is appended to this report at Appendix 4. 

5.5. Responsible Authorities:

5.5.1. The Council’s Environmental Protection team have not 
submitted a representation

5.6 Other Persons:

5.6.1 The Council has not received any representations from the
 public.

5.6.2  Although not considered a valid representation, the Council
received an email supporting Cheshire Police’s application from 
Wimlsow Town Council. 

6. Implications of the Recommendations

6.1. Legal Implications

6.1.1  Sub-section 52(2) of the Licensing Act 2003 prescribes that
 before determining an application for a review received in 
 accordance with section 51,the Licensing Authority must hold a 
hearing to consider the review application and any relevant
representations.

6.1.2 Sub-section 52(3) states that the authority must, having regard
to the application and any relevant representations, take such of 
the steps mentioned in subsection (4) (if any) as it considers, 
appropriate for the promotion of the Licensing Objectives. 

The steps set out within sub-section (4) are:

i. Modify the conditions of the licence, which could include either 
imposing further conditions on the licence or changing (for 
example, further restricting) the hours of certain licensable 
activities, where this is proportionate and relevant to the 
licensing objectives. This may also include a requirement that 
unregulated entertainment becomes regulated again between 
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the hours of 8am and 11pm. For this purpose, the conditions of 
the licence are modified if any of them are altered or omitted, or 
any new condition is added.

ii. Exclude a licensable activity from the scope of the licence

iii. The Sub-Committee may decide that it is proportionate and 
relevant to the Licensing Objectives to remove one or more of 
the licensable activities.

iv. Remove the designated premises supervisor.

v. Suspend the licence for a period not exceeding three months

vi. Revoke the licence

6.1.3     Members are reminded that should any conditions be added,
they should be practical, enforceable and appropriate to
promote the Licensing Objectives. 

6.1.4 By virtue of section 52(11) of the Licensing Act 2003, any
decision of the Sub-Committee to take one or more of the steps
set out above does not have effect:

(a) Until the end of the period given for appealing against the
     decision or
(b) If the decision is appealed against, until the appeal is 
     disposed of.

6.1.5 Members are also reminded of the statutory obligation placed on
the Local Authority under section 17 of the Crime and Disorder 
Act 1998 to exercise its various functions, doing all that it can to
prevent Crime and disorder, and Anti-social Behaviour, 
behaviour adversely affecting the environment as well the 
misuse of drugs, alcohol and re-offending in the Local
Environment.

6.2. Finance Implications

6.2.1. There are no financial implications

6.3. Policy Implications

6.3.1. The Licensing Authority has adopted a Statement of Licensing
Policy in accordance with section 5 of the Licensing Act 2003.
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6.3.2. The Licensing Authority must also have due regard to the 
guidance issued under section 182 of the Licensing Act 2003.

6.3.3. Members should provide reason(s) for any decision taken and 
should set out the reasoning where they determine to depart in 
any way from the Policy or Guidance.

6.4. Equality Implications

6.4.1. There are no direct equality implications

6.5. Human Resources Implications

6.5.1. There are no human resources implications

6.6. Risk Management Implications

6.7. The Licensing Sub-Committee will hear representations made on behalf of 
both the applicant and the ‘relevant person’ who has submitted their 
representation(s) and will make a decision on the basis of the evidence 
presented to it. The Licensing Act 2003 makes provision for an appeal to 
the Magistrates’ Court of any decision made by the Licensing Authority.

6.8. Rural Communities Implications

6.8.1. There are no direct implications for rural communities.

6.9. Implications for Children & Young People/Cared for Children 

6.9.1. There are no direct implications for children and young people.

6.10. Public Health Implications

6.10.1. There are no direct implications for public health.

6.11. Climate Change Implications

6.11.1. There are no direct implications for Climate Change

7. Ward Members Affected

7.1.Wilmslow West and Chorley - Councillor Iain Macfarlane 

7.2.Wilmslow East – Councillor David Jefferay

7.3.Wilmslow West and Chorley - Councillor Mark Goldsmith

8. Consultation & Engagement

http://moderngov.cheshireeast.gov.uk/ecminutes/mgUserInfo.aspx?UID=12749
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8.1. Consultation in respect of submitting an application to review a Premises 
Licence Application is prescribed in the Licensing Act 2003 and has been 
fully complied with. 

9. Access to Information

9.1. The background papers relating to this report can be made available by 
contacting the report writer. 

10.Contact Information

10.1. Any questions relating to this report should be directed to the following 
officer:

Name: Jennifer Knight

Job Title: Senior Licensing Officer

Email: Jennifer.knight@cheshireeast.gov.uk 

Appendix 1 – Application 
Appendix 2 – Premises Licence
Appendix 3 – Statement from Premises Licence Holder
Appendix 4 – Conditions proposed in Minor Variation application
Appendix 5 – Map of the premises

mailto:Jennifer.knight@cheshireeast.gov.uk


















 
 
 

Premises Licence Summary 
 
 

Premises Licence Number:  PR/0750 
 
 
Premises Details 
 

Postal address of Premises or, if none, ordnance survey map reference or description: 
 
The Symposium 
70a Grove Street 
Wilmslow 
Cheshire 
 

Post Town: Wilmslow 
 

Post Code: SK9 1DS 

Telephone Number: 01625 419571 
 

 

Where the Licence is time limited, the dates: 
 
Not applicable  
 

 

Licensable activities authorised by the Licence: 
 
Live Music 
Sale and supply of alcohol 
Provision of facilities for making music 
Late Night Refreshment 
 

 

The time the Licence authorises the carrying out of licensable activities: 
 
Live Music (to take place indoors only) 
Monday to Sunday 18.00 to 01.00 
New Years Eve extend by two hours 
 
Sale and supply of alcohol 
Monday to Sunday 11.30 to 03.00 
New Years Eve extend by one hour 
 
Provision of facilities for making music (to take place indoors only) 
Monday to Sunday 18.00 to 03.00 
New Years Eve extend by one hour 
 
Late Night Refreshment (to take place indoors only) 
Monday to Sunday 23.00 to 24.00 
New Years Eve extend by one hour 
 



 
 

The opening hours of the Premises: 
 
Monday to Sunday 11.30 to 03.00 
New Years Eve extend by one hour 
 

 

Where the Licence authorises supplies of alcohol, whether these are on and/or off supplies: 
 
for consumption on the premises only 
 

 

Name, (registered) address of holder of Premises Licence: 
 
Mr George Hadjiyiannis 
152 Manchester Road 
Wilmslow 
SK9 2JW 
 

 

Registered number of holder, for example company number, charity number (where 
applicable): 
 
Not applicable 
 

 

Name of designated Premises Supervisor where the Premises Licence authorises for the 
supply of alcohol: 
 
Mr George Hadjiyiannis 
 

 

State whether access to the Premises by children is restricted or prohibited: 
 
No children under the age of 18 shall be allowed entry to the premises without the 
supervision of an adult. 
 

 
Licence issued on 26th June 2019 
 

 
……………………………………………. 
Signed by Amanda Fallows on behalf of 
Cheshire East Borough Council 

 
 
 
 
 
 



 
Annex 1 - Mandatory Conditions (as applicable) 
1. No supply of alcohol may be made under this Premises Licence –  

a) at a time when there is no designated premises supervisor in respect of the 
Premises Licence, or 
b) at a time when the designated premises supervisor does not hold a Personal 
Licence or his Personal Licence is suspended. 

 
2. Every supply of alcohol under this Premises Licence must be made or authorised by a 
person who holds a Personal Licence. 
 
Where a Village Hall is exempt from needing DPS under s.19 Licensing Act 2003 
Every supply of alcohol under the premises licence must be made or authorised by the 
Management Committee. 

Mandatory condition where the licence authorises the exhibition of films 

The admission of children to the exhibition of any film must be restricted in accordance with 
section 20 of the Licensing Act 2003. Admission of children must be restricted in accordance 
with any recommendation made by the British Board of Film Classification or the Licensing 
Authority. 
 
Prohibited conditions: plays 
1. In relation to a premises licence which authorises the performance of plays, no condition 
may be attached to the licence as to the nature of the plays which may be performed, or the 
manner of performing plays, under the licence.  

2.  But subsection (1) does not prevent a licensing authority imposing, in accordance with 
section 18(2)(a) or (3)(b), 35(3)(b) or 52(3), any condition which it considers necessary on 
the grounds of public safety.  

 
Mandatory condition: Door supervision 
Each individual engaged in security activities at the premises must either: 

a) be authorised to carry out that activity by a licence granted under the Private 
Security Industry Act 2001; or 
b) be entitled to carry out that activity by virtue of Section 4 of the Private Security 
Industry Act 2001. 

 

 
LICENSING ACT 2003 (MANDATORY LICENSING CONDITIONS)( AMENDMENT) 

ORDER 2014 
 

MANDATORY CONDITIONS 

Condition 1 

1. The responsible person must ensure that staff on relevant premises no not carry out, 
arrange or participate in any irresponsible promotions in relation to the premises. 

2. In this paragraph, an irresponsible promotion means any one or more of the following 
activities, or substantially similar activities, carried on for the purpose of encouraging the 
sale or supply of alcohol for consumption on the premises: 

a) Games or other activities which require or encourage, or are designed to require 
or encourage individuals to –  



i. Drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in which 
the responsible person is authorised to sell or supply alcohol), or 

ii. Drink as much alcohol as possible (whether within a time limit or 
otherwise); 

b) Provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular characteristic in a 
manner which carries a significant risk of undermining a licensing objective; 

c) Provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over a period fo 24 
hours or less in a manner which carries a significant risk of undermining a licensing 
objective; 

d) Selling or supplying alcohol in association with promotional posters or flyers on, 
or in the vicinity of, the premises which can reasonably be considered to condone, 
encourage or glamorise anti-social behaviour or to refer to the effects of 
drunkenness in any favourable manner; 

e) Dispensing alcohol directly by one person into the mouth of another (other than 
where that other person is unable to drink without assistance by reason of 
disability). 

Condition 2 
 
The responsible person must ensure that free potable water is provided on request to 
customers where it is reasonably available. 
 
Condition 3 
 
1. The premises licence holder or club premises certificate holder must ensure that an age 
verification policy is adopted in respect of the premises in relation to the sale or supply of 
alcohol. 

 
2. The designated premises supervisor in relation to the premises licence must ensure that 
the supply of alcohol at the premises is carried on in accordance with the age verification 
policy. 
 
3. The policy must require individuals who appear to the responsible person to be under 18 
years of age (or such older age as may be specified in the policy) to produce on request, 
before being served alcohol, identification bearing their photograph, date of birth and either - 
 

a) A holographic mark, or 
 

b) An ultraviolet feature 
 
Condition 4 
 
The responsible person must ensure that –  
 

a) Where any of the following alcoholic drinks is sold or supplied for consumption 
on the premises (other than alcoholic drinks sold or supplied having been made 
up in advance ready for sale or supply in a securely closed container) it is 
available to customers in the following measures - 



 
i. Beer or cider: ½ pint; 

 
ii. Gin, rum, vodka or whisky: 25ml or 35ml; and 

 
iii. Still wine in a glass: 125ml; 

 
b) These measures are displayed in a menu, price list or other printed material 
which is available to customers on the premises; and 

 
c) Where a customer does not in relation to a sale of alcohol specify the quantity 
of alcohol to be sold, the customer is made aware that these measures are 
available. 

 
 
The Licensing Act 2003 (Mandatory Licensing Conditions) Order 2014 
 
1. A relevant person shall ensure that no alcohol is sold or supplied for consumption 

on or off the premises for a price which is less than the permitted price.  
2. For the purposes of the condition set out in paragraph 1—  

 
a) ‘duty’ is to be construed in accordance with the Alcoholic Liquor Duties Act 

1979;  
b) ‘permitted price’ is the price found by applying the formula—  

 

P = D + (D x V) 
 

Where —  
i. P is the permitted price,  
ii. D is the amount of duty chargeable in relation to the alcohol as if 
the duty were charged on the date of the sale or supply of the 
alcohol, and  
iii. V is the rate of value added tax chargeable in relation to the 
alcohol as if the value added tax were charged on the date of the 
sale or supply of the alcohol;  

 
c) ‘relevant person’ means, in relation to premises in respect of which there 
is in force a premises licence—  

 
i. the holder of the premises licence,  
ii. the designated premises supervisor (if any) in respect of such a 
licence, or  
iii. the personal licence holder who makes or authorises a supply of 
alcohol under such a licence;  

 
d) ‘relevant person’ means, in relation to premises in respect of which 
there is in force a club premises certificate, any member or officer of the 
club present on the premises in a capacity which enables the member or 
officer to prevent the supply in question; and  

 
e) ‘valued added tax’ means value added tax charged in accordance with 
the Value Added Tax Act 1994.  

 



3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart 
from this paragraph) not be a whole number of pennies, the price given by that 
sub-paragraph shall be taken to be the price actually given by that sub-paragraph 
rounded up to the nearest penny.  

 
4. (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of 

paragraph 2 on a day (“the first day”) would be different from the permitted price 
on the next day (“the second day”) as a result of a change to the rate of duty or 
value added tax.  

 
(2)The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day.  

 
 
 
 
 
 
 
Annex 2 - Conditions consistent with the Operating Schedule 
 
Prevention of Crime and Disorder 
 
Entry to the premises shall be refused to any person who appears to be intoxicated. 
 
Any disorderly persons shall be asked to leave. 
 
The premises shall be alarmed. 
 
Staff shall be trained in the Licensing Act 2003 objectives. 
 
Public Safety 

 
There shall be clearly marked fire exits and fire extinguishers and Health & Safety standards 
shall be reviewed on a regular basis. 
 
Extractor and fire equipment shall be tested on a regular basis. 
 
 
Prevention of Public Nuisance 
 
Staff shall be trained to handle public nuisance. 
 
There shall be a notice displayed requesting customers to leave the premises quietly. 
 
Protection of Children from Harm 

 
No children under the age of 18 shall be allowed entry to the premises without the 
supervision of an adult. 
 
Challenge 25 shall be adopted at the premises with proof of identity required using photo 
type drivers licence, passport or other proof of age document. 
 



 
Annex 3 - Conditions attached after a hearing by the Licensing Authority 
 
Not applicable. 
 
Annex 4 - Plans 
 
See attached. 

 













Appendix 4  

Prevention of Crime & Disorder 

CCTV to be upgraded at the premises within 28 days of these conditions being added to the licence 

to ensure that the 

CCTV system is compliant with the below conditions: 

A CCTV system shall be used and shall be designed and installed in accordance with the Cheshire 

Constabulary’s CCTV 

guidance document called ‘CCTV in Licensed Premises – An Operational Requirement’. This system 

shall be in operation at 

all times when licensable activities are taking place. 

Recorded CCTV images will be maintained and stored for a period of twenty-eight days and shall be 

produced to the Police 

or Licensing Authority upon request. 

Designated supervisors will need to demonstrate that their CCTV system complies with their 

Operational requirements. Management at the premises will need to be able to demonstrate the 

following:- 

• Recordings are fit for their intended purpose, 

• Good quality images are presented to the officer in a format that can be replayed on a 

standard computer 

• The supervisor has an understanding of the equipment/training, 

• Management records are kept, 

• Maintenance agreements and records are maintained, 

• Data Protection principles and signage are in place. 
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Continued from previous page... 

Door Staff 

All persons employed at the premises to carry out a security activity must be authorised to carry out 

that activity by a 

licence granted under the Private Security Industry Act 2001 or entitled to carry out that activity by 

virtue of section 4 of 



that Act. 

Management at the premises will hold a valid SIA non-frontline licence, allowing them to employ 

their own fulltime door 

staff or they will employ a reputable fully licensed security company. 

The premises will employ door supervisors on a ratio of one door supervisor for every 40 guests 

present at the premises. 

Door Supervisors shall be required to wear reflective waistcoats or jackets to approved standard- to 

be a specified colour, 

with approved lettering "security" front and rear and a clear plastic pocket to display the SIA badge 

in a prominent position. 

A written record shall be kept on the premises by the Designated Premises Supervisor of every 

person employed on the 

premises as a door supervisor in a register kept for that purpose. That record shall contain the 

following details:- 

• The door supervisor's name, date of birth and home address 

• His/her Security Industry Authority licence number 

• The time and date he/she starts and finishes duty 

• The time of any breaks taken whilst on duty 

• Each entry shall be signed by the door supervisor 

• Record of all incidents taking place in the venue 

That register shall be available for inspection on demand by an Authorised Officer of the Council, the 

Security Industry 

Authority or a Police Constable. 

The premises are to consider the use body worn video cameras by the door supervision; where such 

cameras are used; the 

footage will be stored securely for 28 days and will be made available to police, SIA Officer or an 

appropriate member of 

the licensing authority upon request. 

A violence risk assessment program shall be adopted by the premises, the training is to be 

completed by all members of 

staff as part of their staff induction with refresher training to be completed at quarterly intervals. 

The training is to be 



recorded 

Policies 

Search Policy for Weapons & Drugs 

The Premise Licence Holder shall put in place a search policy to cover both drugs and weapons for 

the premises, which 

shall be to the satisfaction of Cheshire Constabulary. The Premises Licence Holder or Designated 

Premises Supervisor shall 

then ensure that this search policy is complied with at all, times when the premises are open for 

licensable activities. 

Conspicuous notices advising customers of the search policy shall be displayed at all entrances to the 

premises. 

There shall be a suitable safe available for the safe storage of suspected drugs seized or found in the 

premises. The items to 

be placed within Police supplied drugs bags and appropriately labelled and sealed until handed over 

to the Police. 

The premises will adopt a dispersal policy from the time that guests start to leave the premises, with 

door supervision 

encouraging guests to leave the area quickly and quietly. 

There will be no entry/re-entry to the premises after 02:00 am. 
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There will be no more than 220 customers in the premises at any one time. The management must 

be able to demonstrate 

how the numbers of customers are being controlled and provide details of the number of customers 

on the premises when 

requested by police or an officer from the local authority. 

Entry to the premises shall be refused to any person who appears to be intoxicated. 

Any disorderly persons shall be asked to leave. 

Any customer who behaves inappropriately will be barred from the premises and their details 

passed to Pubwatch. 

No person who is subject of a court banning order or who is restricted access through a Pubwatch 

scheme will be allowed 



in the premises providing that the details of the person have been provided to the premises by the 

licensing authority or 

Cheshire Constabulary. 

Management of the premises will be a member of the local pubwatch and they will actively 

participate in the scheme. 

Incident Book 

An incident book shall be kept at the premises, and made available to the police or authorised 

council officers, which will 

record the following: 

All crimes reported 

Lost property 

All ejections of customers 

Any complaints received 

Any incidents of disorder 

Any seizure of drugs or offensive weapons 

Any faults in the CCTV 

Any visit by a relevant authority or emergency service 

Availability of DPS/Personal Licence Holder 

The DPS or a Personal Licence Holder shall be on duty on Friday and Saturday evenings. At other 

times the DPS, a personal 

licence holder or trained member of staff nominated in writing by the DPS shall be on duty at all 

times the premises are 

open to the public. 

Public Safety 

There shall be clearly marked fire exits and fire extinguishers and the health and safety standards 

shall be reviewed on a 

regular basis. 

Extractor and fire equipment shall be tested on a regular basis in accordance with recommendations 

from Cheshire Fire. 

Appropriate and sufficient first aid provisions will be available at the premises at all times. 



Regular safety checks shall be carried out by staff. 

Management shall liaise with the Fire Authority as necessary to ensure compliance with all necessary 

fire regulations. 

Prevention of Public Nuisance 

Notices shall be prominently displayed at all exits requesting patrons to respect the needs of local 

residents and leave the 

area quietly. 

All deliveries to the premises must be made via the entrance marked on the premises plan. 
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No deliveries may be made to the premises between 22:00 hours and 08:00 hours 

The Premises Licence holder or their representative shall conduct regular assessments of the noise 

coming from the 

premises and shall take steps to reduce the level of noise where it is likely to cause disturbance to 

local residents. 

A written record of those assessments and the remedial action taken shall be kept and will include 

the date, time of the 

checks and the name of the person carrying out the checks. Details of the remedial action will also 

be recorded. 

Prevention of Children from Harm 

A “Challenge 25” policy shall be operated at the premises at all times. 

The only forms of ID that shall be accepted (at the discretion of the Management) as proof of age 

are a valid passport, a 

valid photographic driving licence, a PASS approved proof of age card, HM Services Warrant Card or 

other reliable photo ID 

(that has been approved for acceptance by the Police or an Officer of the Local Authority) 

Publicity materials notifying customers of the operation of the “Challenge 25” scheme shall be 

displayed at the premises. 

The Designated Premises Supervisor or Premises Licence Holder shall operate and maintain an up-

to-date Register of 

Refusals of Sale of Alcohol, indicating the date, time and reason for refusal which shall 



be made available for inspection by Local Authority Officers and the Police. The DPS or other 

responsible person shall 

check and sign the register once a week. 

Alternatively an electronic point of sale refusals log shall be kept. 

A documented training programme shall be introduced for all staff in a position to sell, serve or 

deliver alcohol. A written 

record for each member of staff shall be kept of the content of such training and shall be made 

available for inspection at 

the request of Local Authority Officers and Police. 

The DPS or Premises Licence Holder shall conduct six monthly training reviews with all members of 

staff authorised to sell, 

serve or deliver alcohol in order to reinforce the training and to promote best practice. A written 

record for each member of 

staff shall be kept of the content of such reviews and shall be made available for inspection at the 

request of Local 

Authority Officers and Police. 

A list of persons authorised to sell alcohol shall be kept on site and made available for inspection at 

the request of Local 

Authority Officers and Police. 

Misc 

The premises licence holder or designated premises supervisor when employing staff members will 

Carry out checks on the person to ensure that they have the right to live and work in the UK, any 

Concerns regarding a potential employee are to be brought to the attention of the appropriate 

authorities. 

All checks made and the outcome will be documented in an appropriate book or spreadsheet and 

this will be made 

available for inspection at the request of Local Authority Officers and Police. 
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